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To signin:

Patient Portal Instructions

After completing your patient paperwork and providing a valid email address, you will
receive an invitation from “no reply” to join the patient portal. Select “Sign up” to proceed.
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Please Verify Some Information

Please enter your date of birth and zip code so that we can verify you.

ZIP code* (]

Please enter a zip code.

Date of birth

Month ¥ Day Year

Cancel

Welcome! Create Security Details

Thank you for joining the portal. Please create a password and answer a secret question.

Karinghearts542

Your password must contain 8-32 characters, include no
common words, and fulfill three of the following

© one lower case letter
@© one number
© one symbol (&%#€17)
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You will be directed to this
screen. Please enter the
following information.

Please create your username
and password, along with a
security question. We
recommend storing this
information in a secure place
for future reference.

Once you’ve created your
account, you’ll need tofill out a
patient registration form. Click
on “Start Registration.”
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Patient Portal Instructions

Select “General Patient Registration” from the published forms. To gain full access and
visibility of the patient portal, you must complete this registration. If you would like to skip
the registration and come back to it later, it can be found in “Health Forms.”

Health Farms Your screen will appear as

shown. Select “Continue.” This
registration will request your
demographic details, HIPAA
Privacy preferences, and
insurance information.

Welcome Test!

Welcome to Karing Hearts Cardiology, we're glad you're here.

Filling o al Patient Registration form onlin

e is a great way to save time before you come in for an appointment. It usually takes about 10-15 minutes to

click the Continue button below.

and continue at another time.
ring you right back

&

Thank you for providing us with this information!

The final step is to submit this information to us, Karing Hearts Cardiology. If you are ready to send your answers, please click the Submit button beld

You can go back and edit or make
Pr— any changes before submitting.

Once you’ve submitted the form,
you can close it.

If you need to update your information first, choose from one of the sections below.

Choose a section... v

Basic Information About You
Emergency Contact Information
Health Insurance Information

Secondary Health Insurance Information.

Welcome, Test Test|

= Congratulations, you are now
[j A @ officially in the portal! Any new

B Medications Appointments. Messages Test Results . X

o it updates will be sent to you via
- @: &J’ @ email and/or text. When you log

I Medications Health Record Health Forms in to CheCk these updates’ you

can find them all in the
M@? “Messages” tab.
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How to access the patient portal sign-in page:
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A simple way to access our patient portal is by visiting our main webpage and clicking on
“Patient Portal” located at the far right of the screen, as shown above. This will take you
directly to the login page.

This is where you can sign in on

Y )Karing your computer or mobile device
Hearts .
& using the username and
Sign In

password you created.

SKINGtest

D Remember me

| forgot my username and/or password.
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If you are having issues with your patient portal...

N 'c25: e o your notes foryour

patient portal username and password.

+ |Karing
~(En If you’ve forgotten either, you can click
=g on the option “I forgot my username
— and/or password.” After doing so, you’ll
receive an email with instructions on

how to reset your login information.

[J Remember me

| forgot my username and/or password.

» ltis also important to note that after 6 months of no activity, you will be prompted to

change your password.

Please note that when you log into the patient portal, you may not have immediate access
to all of your health information and history. Our system does not automatically transfer
data from the Electronic Health Record (EHR) to the portal. As a result, any test results,
reports, or visit notes will need to be manually uploaded by our team. Once these
documents are sent, please allow up to 24 hours for a notification to appear. You can
access the information under the "Messages" tab.

» For any urgent matters or test results, our clinical team will reach out to you
directly by phone. Therefore, please do not rely on the patient portal for time-
sensitive or critical health information.

If you’re having trouble signing in, encountering other issues, or have questions, please
don’t hesitate to reach out to us for assistance.

Contact Information:
Shelby Summers
Practice Support Specialist

423-926-4468 Ext: 141



