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To sign in:  

After completing your patient paperwork and providing a valid email address, you will 
receive an invitation from “no reply” to join the patient portal. Select “Sign up” to proceed. 

 

You will be directed to this 
screen. Please enter the 
following information. 

 

 

 

 

Please create your username 
and password, along with a 
security question. We 
recommend storing this 
information in a secure place 
for future reference. 

  

 

Once you’ve created your 
account, you’ll need to fill out a 
patient registration form. Click 
on “Start Registration.”  
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Select “General Patient Registration” from the published forms. To gain full access and 
visibility of the patient portal, you must complete this registration. If you would like to skip 
the registration and come back to it later, it can be found in “Health Forms.”  

Your screen will appear as 
shown. Select “Continue.” This 
registration will request your 
demographic details, HIPAA 
Privacy preferences, and 
insurance information.  

 

 

  

You can go back and edit or make 
any changes before submitting. 

Once you’ve submitted the form, 
you can close it.  

 

 

 

 

Congratulations, you are now 
oƯicially in the portal! Any new 
updates will be sent to you via 
email and/or text. When you log 
in to check these updates, you 
can find them all in the 
“Messages” tab.  
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How to access the patient portal sign-in page:  

 

 

 

 

A simple way to access our patient portal is by visiting our main webpage and clicking on 
“Patient Portal” located at the far right of the screen, as shown above. This will take you 
directly to the login page. 

 

This is where you can sign in on 
your computer or mobile device 
using the username and 
password you created. 
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If you are having issues with your patient portal…  

Please refer to your notes for your 
patient portal username and password. 
If you’ve forgotten either, you can click 
on the option “I forgot my username 
and/or password.” After doing so, you’ll 
receive an email with instructions on 
how to reset your login information. 

 

 

 

 It is also important to note that after 6 months of no activity, you will be prompted to 
change your password. 

Please note that when you log into the patient portal, you may not have immediate access 
to all of your health information and history. Our system does not automatically transfer 
data from the Electronic Health Record (EHR) to the portal. As a result, any test results, 
reports, or visit notes will need to be manually uploaded by our team. Once these 
documents are sent, please allow up to 24 hours for a notification to appear. You can 
access the information under the "Messages" tab. 

 For any urgent matters or test results, our clinical team will reach out to you 
directly by phone. Therefore, please do not rely on the patient portal for time-
sensitive or critical health information. 

If you’re having trouble signing in, encountering other issues, or have questions, please 
don’t hesitate to reach out to us for assistance. 

 

Contact Information: 

Shelby Summers 

Practice Support Specialist 

423-926-4468 Ext: 141 


